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Optimization and improvement of assistance systems for third

country nationals.

OBJECTIVE

The project’s aim is to qualify and improve
the regional system of social-welfare
services for the integration of third-country
nationals belonging to families or single-
parent families with minors.

The main objective is to promote
coordination and connection between
public and private stakeholders and to
produce an improvement in the functionality
of the social protection instruments that act
on the conditions that cause the highest risk
of marginality, hardship and social exclusion,
limiting the relapse on territorial social and
health services.

AGTIVITIES

The project activities include the creation of
ad hoc training courses and the
preparation of a support system for social
branches through the activation of expert
operators to access health and school
services, legal protection, linguistic-cultural
mediation.

The multidisciplinary approach involves the
creation of work teams made up of
different specialized professional figures who
collaborate in the definition of personalized
and innovative paths.

Finally, the activity is structured so as to
offer practical tools to improve the
integral, multidisciplinary and
multidimensional management of the
projects in charge in order to make the
services offered by public and private more

efficient.
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EXPECTED RESULTS

The provision of new intervention models
and guidelines aims to enhance the
functionality of the services, in particular
socio-welfare services, which will thus be
able to offer effective answers in relation to
the critical issues encountered.

The active participation of social
volunteer actors, promoted by each
partner at a local level, is aimed at
increasing sensitivity in civil society and
stimulating the construction of a context
conducive to integration.

All of these processes have the objective of
producing positive effects both for
service operators and for families and
single-parent  families of third-country
nationals in order to generate an
improvement on the regional welfare system
and local communities in the terms of a
reduction of conflict and social
marginality.
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